note\bird

Notebird is easy-to-use pastoral care
software for church leaders & their teams.

Church leaders using spreadsheets, email threads, group
texts, dry-erase boards and index cards to organize
pastoral care are switching to Notebird.

www.notebird.app

Frequently Asked Questions ///

Why don't we just use our existing Church Management Software (ChMS)?

Church management software (ChMS) does have a notes feature but, from the
feedback we've received, the notes features are not easy or user-friendly. Many
churches who use Notebird like keeping their pastoral notes separate from their main
database. A big percentage of customers use Notebird alongside their church
management software. We aren't trying to replace your existing ChMS and we have
no plans for ever becoming one. So don't worry, any features we add will be
specifically around caring for your people.

Does Notebird have an app?

Notebird works great in all web browsers—big and small. We do not have a dedicated
app, but once you save Notebird to the home screen on your mobile device, you will not
be able to tell the difference. It will work just like you downloaded it from the app store.
We have an easy help document that shows users how to add Notebird as an app in
just a few clicks.

Do our congregants have access to Notebird?

Notebird is a behind-the-scenes tool —meaning that you and your team are the only
ones with access. There is not a way to even "accidentally "send a note stored in
Notebird to a congregant. Information and notes are only available to authorized users.

How secure is Notebird?

Notebird uses Enterprise-grade security. "Enterprise-grade security” is an all
encompassing term for the many industry standard techniques we employ to secure
your data. This includes automatically encrypting all data before it is written to disk as
well as protecting your data as it travels over the Internet during read and write
operations with Transport Layer Security (HTTPS) -all that to say, it is secure.
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People Centric Tasks:

Assign care follow-ups to
yourself or your team so nobody

Person You Are Caring For falls through the cracks.

. foin 1 Taylor D
note\bird People  Activity  Tasks Organization U
& Back v Tasks Add task

4 Amanda Parsons Due Today
E y Y LB Send 'Get Well Soor®Card
. Taylor D - Assigned
Milestones
¥ Passing of a Loved June 8,2021 ‘E ACtIVIt\/
One Grandmother

© Add milestone Yesterday

Surgery went well. Amanda is recovering at home with her family. She
was in good spirits.

Profile notes .
m Reggie S- 11:23 AM

) ) : ) i Surger
General notes such as allergies, spiftual gifts and other general information. =y

Do not put care information here.

Favorite Coffee: Starbucks Mon, July 25
Dog Person: Sparky
Huge Dallas Cowboys Fan Daoctor said that leg surgery is necessary. Si scheduled for
August 1st.
ﬁ Taylor D-11:22 AM
Check-In
Milestones:
;I.'rack I;lg mllestor;es in th.e Updates:
Yos o your peop e passing Track conversations, important

of a loved one, new job or
handwritten card sent. You
can customize this list to
track what matters most.

details & touch points. Quickly
view conversation history so
you can provide the most
adequate level of care.
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Real Time Feed:
As soon as someone on your team
makes an update it will show in
your feed. Stay on the same page
like never before.
note\bird PefPle  Activity  Tasks ! Organization W0

|E Updates Q, Search @ updates E Milestones

All people Yesterday Sat, August 6
Followed people Aﬁ Amanda Parsons Birthday
Surgery went well. Amanda is recovering at home Riley Walker (25)

with her family. She was in good spirits.

Benevolence
Hospitalization

i mm ReggieS-11:23 AM
Expecting Mothers Siteay Amniversary
% Zac Bradshaw : Randall Alan 12yr and Sherry Alan 12yr

Sun, August 7

General Care

Grief He started a new job and loving it.
General Care Mon, August 8
Homebound @ TavlorD-9:20AM .
Check-In o Passing of a Loved One 1 yearago
Hospitalization Patrice Jackson
Long-Term Care Mon, July 25
Prayer List r Amanda Parsons

Doctor said that leg surgery is necessary. Surgery

scheduled for August 1st. That's all fl this week

Hespitalization

ﬁ Taylor D-11:22 AM
Check-In

Milestones:

See birthdays, work
anniversaries and other custom
life events so you don't miss
another important chance to
show up for your people.

Groups:

Organize your people and
updates into useful and
efficient groups. You can
give users limited access to
certain groups if you desire.
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Care Reports:

Visualize people interactions,
touch points and milestones
with the click of a button.

note\bird

|8 Updates Report

People

Activity Tasks

Taylor D ﬁ
Organization
X

ok Export 9 Updates

B Check-In:5
B Care Follow-Up: 2

Showing Chart + 8 Columns Last 90 Dayy
4
3
2
1 . .
May2 May? May 23 Juné  Jun13
Photo First Name Last Name All Groups
ﬁ Amanda Parsons Hospitalization
% Zac Bradshaw General Care
ﬁ Amanda Parsons Hospitalization
e Jennifer Choo Expecting Mothers
ﬂ Jorge Sanchez General Care
ﬁ Riley Walker General Care
o = = = -

Export Breakdown:

Filter and organize the
data you want for a printed
PDF report or export to an
excel spreadsheet.

Jul 23,2022 5:58 PM

Jul4,2022 5:04 AM

. Prayer Request: 1
B surgery:1

Jun 27 Jul4 Jul1l Jul18  Jul25 Augl
All Types Date ~ Notes
Surgery Aug1,2022 11:23 AM Surgery went well. Amandaisr
Check-In Aug 1,2022 9:20 AM He started a new job and loving
Check-In Jul 25,2022 11:22 AM Daoctor said that leg surgeryis r
Check-In Jul 23,2022 9:46 PM Expecting baby boy

He spoke with his sister who w:

Riley is feeling stressed fromw:

Custom Interaction Types:

Spending hours sifting through
spreadsheets, emails and group
texts to put together a pastoral
care report are a thing of the past.
You can now customize update
types to see the exact data that

aligns with your ministry.
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Mobile First: -'

Notebird was designed with
mobile-first principles that give
users the ability to make an
update in just 3 clicks.

On-The-Go:

Your mobile feed goes where
you go. Stay up-to-date
wherever you go.

Access Data Quickly:
Switch views to see your
people, activity and what
tasks need to be
accomplished.

Yesterday

€

Amanda Parsons
Surgery went well. Amanda is recovering at

home with her family. She was in good spirits.

Hospitalization

n Reggie S- 11:23 AM
Surgery

Zac Bradshaw
He started a new job and loving it.
General Care

.E Taylor D - 9:20 AM
Check-In

Mon, July 25

Amanda Parsons

Doctor said that leg surgery is necessary.

Surgery scheduled for August 1st.
Hospitalization

= Taylor D . 11:22 AM
Check-In

Sat, July 23

a

Jorge Sanchez

He spoke with his sister who was in the
hospital. She is recovering at home and said
sheis in good spirits.

General Care

People Activity

Learn more by visiting
www.notebird.app




